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HHCTPYKIHAA Ne 1
IIpaBuaa sTHKeTa NpH O6LIEHHH ¢ HHBAJIHAAMH

PabotHukamu OO [omkHa GBITE OKa3aHa TOMOLLB HHBAMAAM B Npeo/ioieHuH 6apbepoB, MELaloIMX
MOTYYCHHUD MMM YCITYT HapaBHE C APYTMMH JIMLIAMH.

CoBoKynHOCTE COCOGHOCTEH, 3HAHMH W yMEHHH, HEOBXOMMMBIX A 3¢ dexTuBHOrO O6IIEHHS NPH
OKa3aHHH MOMOLIM WHBAMIaM B NPEO/IONICHHH 0apbepoB HAa3BIBAETCA KOMMYHHKATHBHAA 3 (EKTHBHOCTS.

KoMmynukaumsa (obumenne) paccMarpupaeTcss Kak BaKHeMImas CTOpoHa 000N NesATeNbHOCTH, BO
MHOTOM ofecrieyuBaiolias €€ ycnex H NpOAyKTHBHOCTS. KoMMyHHKaTHBHas KOMIIETEHTHOCTb
HeoOxoauma KaxkaoMy. JIis crieuuanicToB npohecCHOHANBHO 3HAYMMBIMM ABJISIOTCS YMEHHs NPaBUIILHO
BOCTIDMHHMATE M TOHMMATh JAPYrOro YeNOBeKa, IPaMOTHO OKa3biBaTh YCIYI'M B YUPEXKACHHH WM
OpraHu3al}H.

Pa3BuTHe KOMMYHHKATHBHBIX YMEHHMI CKIIaABIBAETCH U3 CJIEJIYIOIIMX OCHOBHBIX HABBIKOB:

— usberarh KOH(QIMKTHBIX CHTYyalMi; — BHHMATENBHO Clyliarh WHBallW[a M CHBINATE €ro; —
PErynMpoBarh COOCTBEHHEIE SMOIMH, BO3HMKAIOIME B TNpOLECCE B3aUMOAEHCTBMA, — OOECIEYHBATE
BBICOKYIO Ky/IETYPY M STHKY B3aUMOOTHOIICHHH; — LIMBMJIM30BAHO NMPOTHBOCTOATH MAHUITYTHPOBAHHIO.

Cymectsylor obmue npaBuia 3THKeTa NpPH OGLIEHHH C MHBAJIMAMH, KOTOPBIMH MOTYT
BOCMOJIB30BATECA PAGOTHHKH OpraHM3allHii, MPENOCTABSIONMX YCIYTH HACENEHHIO, B 3aBHCHMOCTH OT
KOHKPETHOH CUTYaLlUK:

I. OBpaluenue k yenoBeky: Koraa Bbl pasTOBAPHBAETE C MHBATHIOM, obpaimaiTech HEMOCPEICTBEHHO K
HEMY, 2 HE K COMPOBOXKAAIOLIEMY HITH CYP/IOTIEPEBONYHKY, KOTOPBIE MPUCYTCTBYIOT MPH PasroBope.

2. [loxarne pyKu: Korja Bac 3HaKOMAT C HHBAJIMOM, BIOJIHE €CTECTBEHHO TOYKATH eMY pYyKy: Jaxe Te,
KOMY TPYIHO [BHraTh PyKOH MJIH KTO MONI3YETCA NIPOTE30M, BIOJIHE MOTYT TI0KaTh PYKY — MPaBYIO MM
NIEBYIO, YTO BHOJIHE JOMYCTHMO. ‘

3. HasbiBaiiTe ceGs M Ipyrux: KOria BBl BCTPEYAETECh C YeOBEKOM, KOTOPBIH MJI0OXO HIIH COBCEM HE BHJIHT,
00sA3aTeNBHO Ha3biBalTe cebs U Tex Mojeil, KOTOphie MPUILTK ¢ BaMu. Ec/u y Bac obuias Gecena B rpymre,
He 3a0bIBaiiTe MOACHHUTE, K KOMY B JaHHBIIf MOMEHT BBl oﬁbamaeTeCB, M Ha3BaTh cebs.

4. Ilpeanoxenue NOMOILK: €CIIM Bbl TIPE/NIAraeTe [IOMOLLb, JKIUTE, TIOKA ee NPUMYT, @ 3aTeM crpaliuBaiTe
4TO M Kak jenarb. -

5. AJeKBaTHOCT M BEXKJIMBOCTH: OOpalaiiTecs ¢ B3DOC/IBIMM MHBaJIHIaMM KaK C B3POCJIBIMH.
O6pawaiitech K HUM 110 KMEHH U Ha ThI, TOJLKO €CJTH BHI XOpOILIO 3HAKOMEI.

6. He onupalitech Ha Kpeciio-KONACKY: OMMPATHCS WK BUCHYTb Ha Yb€H-TO MHBAJIMHON KOJIACKE — TO e
CaMO€, 4TO ONMUpaThCs MM BUCHYTH Ha ee obnajaresie, U 3T0 TOxke passpaxaeT. MHBanMaHas Konscka —
9TO 4acTh HEMPHKACAEMOTO NPOCTPAHCTBA YEIOBEKA, KOTOPEIH €€ HCMOMb3YeT.

7. BHHMaTenbHOCTH W TepNeNIUBOCTE: KOria Bbl pasroBapMBacTe C YEJOBEKOM, MCIBITHIBAIOLIMM
TPYAHOCTH B OGLIEHWH, ClylualiTe ero BHHMATeNsHO. ByabTe TeprieNMBEL KIAMTE, KOMZA YENOBEK caM
3aKOHYHT (pasy. He nonpasnsiite ero u He noroeapuBaiite 3a Hero. Hukoraa He nputBopsiiTech, YTo BbI
TIOHUMAETE, €CIM Ha caMOM Jiene 3TO He Tak. [TOBTOpHTE, YTO BBI MOHSAIH, 3TO TOMOMET YeJI0BeKY
OTBETHTh BaM, a BaM — MOHATE €ro.

8. Pacnonosxenue s Gecenpl: Koraa Bbl FOBOPHTE C YEJIOBEKOM, IOJIb3YIOMIMMCH MHBAIMIHOM KOMACKOM
WA KOCTBUIAIMH, PACIOIOKUTECH TaK, YTOObI Bl W €10 IMa3a GbUIH-HA OHOM YPOBHE, TOI/a BaMm Byner
Jlerye pasrosapuBark. PasroBapusas ¢ TeMH, KTO MOXeT, uMTaTh 110 rybam, PacrnoJIOKUTECh TakK, YTOOBI Ha
Bac napan ceert, u Bac 6su10 XOpoIO BUJHO, MocTapaiTech, yToObl Bam Huuero (ena, CHrapeTbl, pyKH),
HE Melao.

9. IlpuBnevenne BHUMaHWs YeNOBEKA: YTOGHI MPUBIEYL BHUMAHME 4eJIOBEKa, KOTOPBI MIOXO0 CIHBIIMT,
NOMAIIHTE €My PYKOH MM Moxnonaite no mninevy. CMOTpHTE eMy MpAMO B 171a3a H FOBOPHTE YETKO, HO
MMEHTE B BHILY, YTO HE BCE JIIO/IH, KOTOPBIE MIIOXO CIBIIAT, MOTYT YHTATH MO rybam.

10. He cmymaiirecs, ecim ciiyyaiiHo JOMyCTHIH OMIOIHOCTS, cka3as "Yaumumes" win "Bbl csimany o6
3TOM...?" TOMY, KTO HE MOYKET BUAETH WM CJIBILIATS.

Takske paspaGoTabl TpaBHia STHKETa ANS ML C Pa3HBIMH paccTpoiicTBamMu (QYHKUHI OopraHusma.
Cnucok npaeun jnocrarouno Benuk. Eciu comHeBaeTech, paccyMThIBaiTe Ha CBOM 3/paBbid CMBIC] M
CMOCOOHOCTD K CO4yBCTBMIO. OTHOCHTECH K APYrOMY YeOBeKy, Kak K cebe CaMOMY, TOYHO TaK e ero
YyBaaHTe — U TOT/Ia OKa3aHKe yCIyI'H B Y4PexK/IeHUH M obimenne GyayT 3 eKTHBHBIMH.

bl



HHCTPYKLHSA Ne 2
IIpaBuia 3THKeTa NPH 06LIEHUH ¢ HHBAJIHAAMH, HCIBITHIBAIOIHMH TPYAHOCTH MPH NepeJBHKEHHH
e [IloMHuTe, YTO MHBaNMAHAs KONACKA — HENPMKOCHOBEHHOE NPOCTPAHCTBO uénoBeka. He
obnoka4MBaiiTeCh Ha Hee, He TOJIKAlTe, He KIaJuTe Ha Hee HOTH 6e3 paspeieHus. Hauark kaTuTh KossicKy
e3 coracus MHBaNIM/Ia — TO XKe CaMOE, YTO CXBATUTh M NIOHECTH YelloBeKa 6e3 ero pasperueHus.
* Beerna crpaiuBaiite, HyxkHa 1 TOMOILE, NPexk/e YeM okasath ee. IIpeuiaraiite 1oMowb, ecau HYKHO
OTKPBITh TAXKEINYIO IBEPb HIIH MPOUTH MO KOBPY € JUIMHHEIM BOPCOM.
¢ Eciu Bawe npepsokeHHe O MOMOUIM MPHHATO, CIPOCHTE, YTO HYKHO AENaTh, M YETKO cnenyire
HHCTPYKLIMSAM.
* Eciu Bam paspemmunu nepeaBurarh KoNscKy, CHaYana KaTuTe ee MelieHHo. Konscka GricTpo Habupaet
CKOPOCTE, U HEOXHUIAHHEI| TOIYOK MOXKET NMPHBECTH K IOTEPE PABHOBECHH.
¢ Beerma snvyHo yGexpmaiitech B JOCTYNMHOCTH MECT, Iae 3alJlaHUPOBaHbl MEpONpUATHI. 3apaHee
MOMHTEPECY HTECh, KAKHE MOrYT BOSHHKHYTH NPOG/IeMbl UM 6apbephl 1 KaK HX MOXHO YCTPaHHTS.
* He Hano xsionark yenoBeka, HAXOAALIETOCS B MHBAIMIHOM KOACKE, [0 CIMHE MM 110 ievy.
¢ Eciu BO3MOXHO, pacronoxurecs Tak, 4ToOB BallM JMUA OGBUIM HA OJHOM ypoBHe. H3bGeraiite
TION0KEHHA, TIPH KOTOPOM BaleMy CoOeceIHHKY Hy)KHO 3alpOKHABIBATE FOJIOBY.
* Eciu cywectsyror apxurektypHble 6apbepsl, NpeaynpeanTe 0 HUX, YTOObI YeNOBEK HMEN BOIMOKHOCTS
NPHHHUMATh PELIEHHs 3apaHee.
¢ Ilomuure, 4TO, KaK npaBmio, y monel, UMEIOMMX TPYAHOCTH NpH MEpe/IBUIKEHUH, HET nmpobieM co
3PEHHEM, CIIyXOM U TOHHMAHHEM.
e He nymaiite, yto Heo6xomuMocTs M0J1b30BaTbCs HHBAJIMIHOW KOJIACKOH — 3TO Tpareaus. 1o crocob
CBOOOJHOTO (ecM HET apXMTEKTYpHBIX 6apkepoB) mnepeaBwkeHus. Ecte moam, NOJb3YIOLIHECH
MHBAUJHOH KOJIACKOM, KOTOpbIE HE YTPAaTHIM CIIOCOGHOCTH XOMUTh M MOTYT MEPEABHIATECS C MOMOLIBIO

KOCTBLJIEH, TpocT M T.N. Konsacku oHmM HCIIOJIB3YKOT [AJIA TOro, 4yTOOBl 3KOHOMHMTE CHJIBI H GLJCTpee
NEpPEOBHIaThCA.



HHCTPYKIIUSA Ne 3

IpaBnaa THKeTa NpH 06IEHHH ¢ HHBAIHAAMH, HMEIOIIHMH HADYIICHHE 3PeHHe W He3PSIYHMH
* llpeanaras cBOIO MOMOLIb, HANpaBNANTE YENOBEKA, HE CTHCKMBAMTE €r0 PyKy, MAMTE TaK, Kak Bbl
00b14HO X0MTe. He HyKHO XBATaTh CIIENOro YeNoBeKa i TALUTh €10 3a CoBOIA.
* Onmummre Kparko, rae Bbl HaxoauTech. IIpepynpexnaiiTe o MpensTCTBHIX: CTYNEHsX, JykKax, aMax,
HU3KHX MPHUTOIOKaX, Tpybax M T.II
* Hcnone3yiite, eciu 310 ymecTHo, (paskl, xapaKrepusylomue 3BYK, 3amax, paccrosHue. Jlenurech
YBHUIIEHHBIM.
¢ OOpamaiitech ¢ cobakaMHU-NOBOABIPAMH HE TaK, KaK C OGBIYHBIMH JOMAaIllHUMH *MUBOTHBIMU. He
KOMaH/ly#iTe, He TporaifTe 1 He UrpaiiTe ¢ CO6aKOH-IOBOIBIPEM.
* Ecin Bbl cobupaeTech uYMTaTh He3pAYeMy 4YENOBEKY, CHauana npeaynpeaute o6 3toM. ['oBopute
HOpMasbHBIM rosiocoM. He npomyckaiite uudopmarro, ecim ac 06 3ToM He MONPOCHT.
* Ecin 570 Ba)kHOE MUCBMO MITH JIOKYMEHT, HE HYKHO [UIsl YOeIUTENLHOCTH JaBaTh €ro notporars. [Ipu
OTOM He 3aMEHAHTe uTeHWe mnepeckasoM. Koraa Hespsumii ueloBeK NOMKEH MOANMCATH JOKYMEHT,
NPOYHTaHTE €ro obsasarenbHO. IHBANMAHOCTE He 0CBOGOXKIAET CIENOro YeloBeKa OT OTBETCTBEHHOCTH,
00yC/IOBIEHHON IOKYMEHTOM.

* Beerna o6pammaiitech HenocpenCTBEHHO K YeOBEKY, JaXe eclli OH Bac He BHIMT, 4 He K ero 3psaYemMy
KOMIIaHBOHY.

* Bcerna HasmBalite cebs M npeicraBnsiite ApYrHX COGECENHMKOB, a TaKKe OCTAJIbHBIX
NPUCYTCTBYIOMKMX. EC/IM BbI XOTHTE NOXKaTh pyKy, CKaxuTe 06 3TOM.

* Korza Bbl npe/araete He3psueMy 4eoBeKy CeCTh, HE yCaXKHMBAHTE €ro, a HaNpaBLTe PYKy Ha CIIHHKY
CTy/na Wi¥ NoANOKOTHHK. He BoauTe Mo MoBEpXHOCTH €ro pyky, a JakiTe eMy BO3MOKHOCTb CBOBGOIHO
notporate npeaMet. Eciim Bac nonpocuiu nomoub B3sSTh KaKOH-TO TMpEIMET, He CledyeT TAHYTb KHUCTb
CJIETIOTO K NMPEAMETY U Gpath €ro pyKoii 3TOT mpeamer.

* Korna Bl obuiaeTeck ¢ rpynnoii HespsuMx moziel, He 3a6bIBaiiTe KasKIbIii pa3 Has3bIBaTh TOro, K KOMY
BBl 0OpalnaeTech.

* He 3acraensiite Bawero cobeceIHiKa BEWATE B MYCTOTY: €CIIH BBl NI€pEMelIaeTech, npeiynpeauTe ero.
* Brionse HopMasbHO ynotpeGsTh cioBo «cMoTpeTsy. s HE3pAYEro YeJI0BEKa ITO 03HAYAET «BHIETH
pyKaMm», OCA3aTh.

* MisGeraiite pacnnbiByaThix onpenenenuit ¥ MHCTPYKUMH, KOTOpEIE 00BIYHO COMPOBOXKAAKOTCS KECTAMH,
BeIpaKeHHH Bpoje «CrakaH HaXoaMTCA Ile-To Tam Ha crofien. Crapaiitech GbITh TouHBIMH: «CTakaH
NOCEPEIMHE CTOJIAY.

* Eciy BBl 3aMeTHIIH, YTO He3psAuMii YelnoBeKk cOMiCcH ¢ MapuipyTa, He yNpaBisiiTe ero JBHKEHHEM Ha
PACCTOAHMH, MOJOMINTE U NOMOTUTE BEIOPATHCA Ha HY>KHBIH MyTE.

* [lpu cnycke uim nogbeme Mo CTyneHbLKaM BeUTe HE3PAYETO NEepPNeHAMKYIAPHO K HUM. [lepeasurasce,
He JleNlaiiTe PHIBKOB, pe3kux ABHkeHHH. [IpM CONMpOBOMKIEHHM HE3PSYEro YenoBeKa He 3aK/IajbiBaiiTe
PYKH Ha3aJl — 3T0 Heyao6HoO.
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- IIpaBnia 3THKeTa NpH 06LIEHHH ¢ HHBAIMIAMH, HMEIOIIHMH HapyILICHHe clyxa
* PasroBapuBas ¢ 4eoBEKOM, y KOTOPOIO IUIOXOM CITyX, CMOTPHTE npsiMo Ha Hero. He 3aremusiite cBoe
JIMLO M He 3aropa)kKMBaiTe ero pykaMu, BOJIOCAMH HJIH KAKHMH-TO NpeaMeTaMy. Bam cobeceqHuK f10KeH
MMETB BO3MOMKHOCTb CJIEJIMTH 3a BhIpAKEHHEM BAlLEro JIMLA.
o CyluecTByeT HeCKOJIBKO THIOB U CTereHel ryxoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIo cnocoGos
OOLIEHHs ¢ JIIOIbMH, KOTOpBIE IUI0X0 ciblmaT. Ecii BHI He 3HaeTe, Kakoi NPEANOYECTh, CIPOCHUTE Y HUX.
* HekoTopeie r0a1 MOTYT ClIBIIATE, HO BOCTIPHHMMAIOT OTAENbHBIE 3BYKH HENpaBuiibHO. B 3TOM ciyuae
TOBOpHTE GoJiee TPOMKO M YETKO, NOAGHpas MOAXOAAIMIA ypoBeHs. B 1pyrom cllyyae NOHaJ00UTCS JIHIIE
CHHU3HTB BBICOTY roJioca, TaK Kak YeJIOBEK yTpaTHil CIOCOOHOCTh BOCIIPUHUMATE BHICOKHE YaCTOTHI.
® UTo6bl npHB/IeYs BHUMAaHHE YEJIOBEKA, KOTOPBIH IUI0XO CIBILIKT, HA30BUTE €ro 1o MMeHH. ECNH oTeeTa
HET, MOJKHO Cierka TPOHYThb Y€JI0BEKa HIIK JKe OMaXarh PyKOH.
¢ ['oBopuTe sicHO U poBHO. He HyXHO W3/MIITHE MOAYEPKHBATE YTO-TO. Kpuuare, ocobeHHO B yX0, TOkKE He
HaJo.
* Ecau Bac npocaT norroputs 4to-1o, nonpo6yiite nepedpasuporath cBoe npemoxerue. Mcnonsayiite
HKECTHI.
e Y6enurecs, 4To Bac noHsau. He crecusiirecs CIIPOCHUTB, MOHSAJ JIM Bac CODECEIHUK.
* Ecin Bbl coobumaere HHpOpMaumio, KoTopas BKIOYaeT B cebs HOMEp, TEXHWYECKUH WIIH ApYroi
CIIOXKHBIH TEPMHH, ajJpec, HanmUuIMTE ee, coobIMTE MO (hakcy WK SJEKTPOHHOH MOYTE MW JHOOBIM
ApPYruM croco6oM, HO Tak, YToObI OHa GblIa TOYHO MOHATA.
* Ecim cymecTByioT TpyAHOCTH NPy yCTHOM 06 LIeHNH, CMpOCHTE, He OyeT 1K Npolle NepentChiBaThCs.
* He 3abmiBaiite 0 cpene, koTopas Bac okpysiaer. B Gonsmux wim MHOTOJIFOIHBIX NIOMEIIEHUAX TPYIHO
00LWATCA C JIHO/IBMH, KOTOPBIE MIOXO CIIBIIIAT. sIpxoe cosHLIe M TeHB TOXKE MOTYT 6BITh 6apbepamu.
¢ OyeHb 4acTO IyxHe JIOAM MCTIONB3YIOT A3BIK KECTOB. ECIH BEI obuiaerech yepes nepeBoaUYHMKa, He
3abyzasTe, 4To O6pAINATECs HANIO HENOCPEACTBEHHO K cobecelHHKY, a He K IEPEBO/IUHKY.
* He Bce /1o, KOTOpBIE MIIOXO CHBIIAT, MOTYT YHTATH 110 rybam. Bam nydie Bcero cnpocuts 06 3ToM
Tpu nepBoii Betpede. Eciu Bam coGeceHHK 06MafaeT 3THM HABBIKOM, HYXHO cOOMIOAaTh HECKOJIBKO
BKHBIX MpaBuII. [TOMHWTE, YTO TONBKO TPH U3 AECATH CIIOB XOPOLIO MPOYUTHIBAIOTCA.
* HysxHo cMoTpeTs B L0 cOGeCeiHUKY H FOBOPHTB SCHO MEJIJICHHO, MCII0JIb30BaTh NMPOCTHIE (hpasbl U
u3beraTh HeCYLIECTBEHHEIX CIIOB.

L4 Hy)KHO HUCII0JIL30BaTh BBIPpAXKEHUE JIMLA, JKECTHI, TENOABHXKEHUA, €CIIH XOTUTEe MOAYEPKHYTE HIIH
[IPOACHHUTL CMBICJT CKa3aHHOTO.

HHCTPYKIUA N 5
IlpaBuaia 3THKeTa NpH OGLIEHHH ¢ HHBAJIHAAMH, HMEIOIHMHE 3a/1ePKKY B Pa3BHTHH H NpobiieMbl
00uIeHHs1, YMCTBEHHBbIE HADYIIEHHS
* Ucnonb3ayiite nocTynHbii A361K, BEIpakKkaiTeCh TOYHO U MO Jeny.
* M3Geraiite cIOBECHBIX WITAMMOB K 0GPa3sHEIX BBIPAXKCHHH, €CJIH TOJILKO BB HE YBEPEHBI B TOM, YTO Balll
COOECEHNUK C HUMM 3HAKOM. :
* He rosopute cericoka. He mymaiite, uto Bac He MOHMYT.
» ToBOps 0 3ajauax WM mpoekTe, pacckasbiBaiiTe Bece «mo maram». [laite Bamemy cobecenHuky
BO3MOXHOCTB 0OBIrpaTh KaxABIA WIAr MOCE TOro, KaK Bbl OObACHHIIN emy.
* Hcxoaute u3 Toro, uto B3pocislii uenosek ¢ 3a/IepXKKOH B Pa3sBHUTHH MMEET TaKoM Ke OMbIT, KaK M
mo6oii Apyroit B3pocslii yenosex.

* Eciin HeoGxoauMo, Mcnonb3yiiTe MILTIOCTpaLK Wik dororpaduu. ByasTe roToBBI MOBTOPHTH HECKOIIBKO
pa3. He cnasaiitecs, eciu Bac ¢ nepBoro pasa He MOHs/IH.

* OGpaluaiiTech ¢ ye0BeKOM C MpoGNEMaMK Pa3BUTHA TOYHO TaK e, Kak Bbl Ob1 o6paiianucs ¢ 1o6siM
apyruM: B Gecene obcysxpaiite Te ke TeMbl, Kakue BEI obcyxnaere ¢ apyrumu mogsmu. Hanpumep,
TJIaHBI Ha BBIXOJIHBIE, OTIIYCK, MO0/, MOCeJHHE COOBITHS.

* O6paiaiTecs HEMOCPEACTBEHHO K YeIIOBEKY.

o TlomMHuTe, uTO MoMM C 3amepKKOH B Pa3BUTHU EECTIOCOGHEI H MOTYT MOAIHKCHIBATE JOKYMEHTEI,
KOHTpaKTBbI, r0JIOCOBATh, aBaTh CONacHe Ha MEIMLIMHCKYIO TIOMOLIB U T. 1.



HHCTPYKIIHS Ne 6
IIpaBuaa sTHKeTa NPH OOLIEHHH ¢ HHBAJIHAAMH, HMEIOLMIHMH NCHXHYECKHE HapyIIeHHs!

[lcuxuyeckue HapymeHHs — He TO e camoe, YTo NMpoGaeMbl B pasBUTHH. JIIOAH C NCUXHYECKHMH
npo6ieMaMu MOTYT MCTIBITHIBATh SMOLMOHANbHBIE PACCTPOMCTBA MIIH 3aMEINATENbCTBO, OCIOKHSAIOLINE
MX JKH3Hb. Y HUX CBOH 0COGBIH U M3MEHYMBEIN B3IV Ha MUD.
* He Hago naymare, 4To MOAM C TCHXMYECKHMH HApYIIEHHAMH 06A3aTENBHO HYKAAIOTCH B
AOTOJIHUTEJILHOM MOMOIIHY U CIIeLMaibHOM 00paIleHuH.
* Obpawaiitecs ¢ MOIBMH C NCHXHYECKHMH HapyllEHHsAMM KaK ¢ JHYHOCTAMH. He HyxHO Ienars
NpexXaeBpeMeHHBIX Bb]BOI[OB Ha OCHOBaHWM OMNBITA OOLIEHHA C IPYTMMH JIIOJBMH C TaKoi ke (Gopmoit
WHBaJIMTHOCTH.
* He cnenyer aymars, 4To MomM ¢ NCHXHYECKMMH HapylleHUsMM Gonlee APYrHX CKIOHHBI K HACHIHIO.
910 mud. Ecim BB ApyxkemoGHsl, oHM GynyT uyBCTBOBaTh cebsi CrOKOMHO. o Hegepho, uto moam ¢
NICHXHYECKUMH HapYIIEHHAMH HMEIOT NpoO/ieMBl B TOHUMAaHHH WM HUXKE 10 YPOBHIO MHTEINNEKTa, YeM
OONBIIMHCTBO JIHOACH.
* Ecimi yenoeek, MMeIOmMii NCHXHYECKHE HAPYUIEHUA, PACCTPOEH, CIPOCHTE €r0 CIOKOHHO, YTO BHI
MO3KETe ClIeNarh, YT0Obl TOMOYD eMY.

e He FOBOPHUTE PE3KO C YEJI0OBEKOM, UMEIOLIMM MCHXHYECKHUE HapyleHHWA, Jaxe €CJIM Yy BaC €CThb AJ1d 3TOro
OCHOBaHHA.

HHCTPYKIIUSA Ne 7

IIpaBuna 5THKeTa NpPH OGIEHHH C HHBAJIHIOM, HCNILITHIBAIOIHM 3aTPYAHEHHA B peYH
* He urHopupyiite mozeif, KOTOPLIM TPyIHO FOBOPHTE, IOTOMY YTO MOHATH MX — B BAIIUX UHTEpecax.
* He nepe6upaiite u He monpasisiite yenoBeka, KOTOPHIH HCIBITHIBAET TPYAHOCTH B peud. HauuHaiite
TOBOPHTB TOJIBKO TOT/I, KOTJIa YOEAMTECh, YTO OH YKe 3aKOHYHII CBOKO MBICITb.
* He nerraiitecs yckopuTh pasroBop. Byasre roToBsl k ToMy, 410 PasroBop C 4ENOBEKOM C 3aTpyAHEHHOM
peubio 3aiiMer y Bac Gonblie BpeMeHH. Ecim BEI cnemwute, nydine, W3BHHMBILIKCH, JOrOBOpPUTHLCA 00
o61eHuy B Ipyroe BpeEMA.
* CMoTpuTe B ML cobeceHNUKY, TIOANepKHUBaiTe BU3yalbHBI KOHTAKT. OTaaiiTe 5Tol Gecene Bee pale
BHUMaHHe. ;
* He nymaiire, 4to 3aTpyaHeHus B peun — rokasarelib HU3KOro YPOBHS HHTEJUIEKTA Y€/IOBEKa.
* Crapaiitech 3a1aBaTh BOTPOCHI, KOTOpbIE TPeGYIOT KOPOTKHX OTBETOB MITH KHBKA.
* He nmpurpopsiiTecs, eciu BBl He MOHAM, YTO BaM ckasand. He crecHsiiTecs nepecnpocuts. Ecnu Bam
CHOBa HE YAaJOCh TMOHATh, MOMNPOCUTE MPOM3HECTH CIIOBO B Gonee MENJIEHHOM TeMIlE, BO3MOXKHO, 10
OykBam.

¢ He 3a6riBaiiTe, 4T0 Yenoseky ¢ HapylIEHHOH PeYblo TOXE HYXHO BhicKasarhcs. He nepe6uBaiite ero u
He nojasnsite. He Toponute rosopsiero.

* Ecim y Bac Bo3HMKaloT npo6iiemMsl B 06IIEHHH, CIPOCHTE, HE XOYET M BAL cobeceJHUK UCIMOJIb30BAThH
ApYro# crnocob — Hamucars, HaneyaTars.



